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Ms Liz Reid & Mr Simon Burchill 
Physical Disability Australia 
PO 8ox345 
TOOWONG QLD 4066 

Dear Ms Reid and Mr Burchill 

THE SCOURGE OF LOCKED ACCESSIBLE TOILETS

Our Reference HC-17-08-2/02 
Contact Brendan Govers 
Telephone 02 8757 9482 

Thank you for your letter dated 23 January 2019 regarding the use of the Master Locksmith 
Access Key (MLAK) accessible toilets within the Cumberland Council Local Government 
Area. 

Council can confirm that the locations identified in your letter with the exception of Terminal 
Place Merrylands, are opened during daylight hours and no MLAK keys are required to 
access these facilities. I would also like to advise that the Terminal Place Toilet facility is the 
property of Transport for NSW and not Council. 

The information contained in"'the Australian Toilet Map website has been reviewed and it 
appears that the data requires updating as Council is committed to having toilets open and 
accessible during daylight hours and the toilets listed in your correspondence are open and 
accessible. 

Council trusts this information is of assistance. If you require any further information, please 
contact Council's Group Manager Compliance & Environment, Mr Brendan Govers on 
02 8757 9482. 

Yours faithfully 
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