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27 March 2019

Ms Liz Reid

President and Director (NT)
Mr Simon Burchill

Manager

Physical Disability Australia
PO Box 345

TOOWONG OLD 4066

By email: manager@pda.org.au

Dear Ms Reid and Mr Burchill,

RE: The Scourge of Locked Accessible Toilets

In response to your letter sent Friday 15 March 2019, we have confirmed with the
contractors who open and close our facilities that any Master Locksmith Access Key (MLAK)
locked wheelchair accessible public toilets are unlocked during the daylight hours and
whenever co-located general entry public toilets are otherwise open.

Further we will assess current guidelines before installing MLAK locks on any future
buildings.

Kind regards

SIMON JONES
DIRECTOR COMMUNITY
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