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Dear Ms Reid and Mr Burchill = = T , M
Public toilets within the Wollongong Local Government Area

Thank you for writing to me regarding the accessibility of disabled toilets within the Local
Government Area of Wollongong.

Wollongong has set its priorities for public toilets in the Public Toilet Strategy 2019-2029 which
includes the upgrades and establishment of new public toilets. Inclusive access to toilets is a
priority for Wollongong City Council, with adult lifting facilities and more accessible toilets
planned.

Our internal policies and management of public toilets allows Council to provide both locked and
24/7 toilets, depending on the area. Therefore, when public toilets are unlocked this includes
disabled toilets and when public toilets are locked this includes disabled toilets.

Council is establishing the use of the MLAK system to allow access to disabled toilets when toilets
are locked. We pride ourselves on being inclusive to all within our community, as stated within our
Public Toilet Strategy 2019-2029.




