
Help shape the national disability strategy beyond 2020:  
Community Consultation Survey 

1.  Based on the information provided, are you sure you want to complete the 
survey? 

 Yes   No (Selecting this option will exit 
the survey and redirect you back 
to the DSS Engage website) 

 

2.  Before we get started, please tell us which of the following statements best 
describes you. Please select all that apply. 

  I’m a person with disability 
  I’m a parent / guardian or other 

family member of a person with 
disability 

  I’m a carer of a person with 
disability 

  I’m a support worker / work directly 
with people with disability 

  I’m a disability advocate 
  I’m a disability service provider or 

work for a disability service 
provider 

  I work for a disability peak 
association or body 

  I employ people with disability 
  I’m a health professional 
  I’m a researcher or academic 
  I’m a teacher / educator 
  I’m employed by federal, state or 

territory, or local government 
  I’m a business owner 
  Prefer not to say 

   Other (please specify)  _____________________________________________  

 

The experiences of people with disability 

3. What do you think has improved for people with disability over the past five 
years? Please briefly tell us in the space provided below. 

The National Disability Insurance Scheme (NDIS) has delivered supports to many 
people with disability for the first time and public infrastructure and systems are 
becoming steadily more accessible. ______________________________________  

 

  



4.  We want to know how people with disability are treated in Australia. How much 
have the following issues got better or worse over the past 5 years? 

 Much 
Worse 

Slightly 
Worse 

No 
Change 

Slightly 
Better 

Much 
Better 

I’m not 
sure / 
Prefer 
not to 
say 

a) Whether people with 
disability have enough 
money to make choices 
about where and how 
they live 

   X   

b) Discrimination against 
people with disability 

  X    

c) Inclusion of people with 
disability in the 
community 

   X   

d) Health and wellbeing of 
people with disability 

   X   

e) The way people with 
disability are shown in the 
media 

  X    

f) Experiences of neglect, 
exploitation, violence 
and/or abuse 

  X    

g) Accessibility when out 
and about in the 
community (including in 
buildings and other 
places) 

   X   

h) Upholding the rights of 
people with disability 

  X    

i) The community’s 
attitudes towards people 
with disability 

   X   

 

5.  How much do you agree or disagree with the following statements? 

 Strongly 
Disagree 

Disagree Neither 
Agree nor 
Disagree 

Agree Strongly 
Agree 

I’m not 
sure / 
Prefer not 
to say 

a) People without disability 
think people with 
disability are 
approachable 

   X   

b) People without disability 
ignore people with 
disability 

  X    

c) People without disability 
are comfortable asking 
people with disability 
what supports they 
need 

   X   

d) People without disability 
are unsure how to act 
toward people with 
disability 

  X    



6.  How much are each of the following areas an issue for you, or someone you 
know who has a disability? 

 Not an 
Issue 

A Minor 
Issue 

Somewhat 
of an Issue 

A Major 
Issue 

A 
Severe 
Issue 

I’m not 
sure / 
Prefer not 
to say 

a) Education and learning 
opportunities 

  X    

b) Work and career 
opportunities 

   X   

c) Access to health services 
and programs 

  X    

d) Support for carers   X    

e) Safe and accessible 
housing and 
accommodation 

  X    

f) Availability or cost of 
aids, equipment and 
assistive technology 

 X     

g) Finding and keeping a job 
/ career 

   X   

h) Access to quality 
disability supports and 
services 

  X    

i) Having enough money to 
pay for daily expenses 

  X    

j) Negative community 
attitudes towards 
disability 

 X     

k) Access to sport, arts, 
recreation and leisure 

 X     

l) Safe, accessible and 
affordable transport 

  X    

 

7.  During the past month, approximately how often did you, or someone you know 
with disability, take part in activities in the community? This includes activities 
such as playing or watching sport, recreation, entertainment, and social 
activities. This doesn’t include working or studying. 

 Every or almost every day 
 Almost every week 
 Rarely or never 

 I’m not sure 
 Prefer not to say 

 

  



8.  We want to understand why people with disability might not take part in 
activities in their local community. Which of the following reasons stop you, or 
someone you know with disability, from taking part in more activities in the local 
community?  

Please select all that apply. 

 I don’t want to / the person I care for 
doesn’t want to 

 The buildings or facilities aren’t 
accessible 

 There isn’t accessible and 
affordable transport to activities 

 It is difficult to find out what activities 
are available 

 There isn’t enough support for 
carers 

 It doesn’t feel like people with 
disability are welcome 

 I don't feel safe 
 The activities on offer do not interest 

me 
 I can't afford the activity 
 None of the above 

 Other (please specify) ______________________________________________  

 

About the national disability strategy 

9.  Had you heard of the National Disability Strategy 2010-2020 before taking this 
survey? 

 Yes, I had heard of the National 
Disability Strategy before taking 
this survey 

 No, I hadn’t heard of the National 
Disability Strategy until now 

 I’m not sure 
 Prefer not to say 

 

10.  The National Disability Strategy guides communities and governments in 
making policies that help improve the lives of people with disability in Australia.  

What are your ideas for specific areas or actions that would make a big difference to 
improving the lives of people with disability? 

Please list up to 3 ideas. 

State and Territory Governments need to fulfil their responsibilities to people with 
disability who are not NDIS Participants by meeting their reasonable and necessary 
needs. ____________________________________________________________  

Human rights legislation needs to be strengthened so there is strict compliance with 
accessibility standards. _______________________________________________  

Strategies should be developed (with targets) so that people with disability play a 
larger and more visible role in all aspects of public life. _______________________  

  



11.  Are there any things you think should be done better to support people with 
disability who are from specific groups? For example, this might include: 

• age (children, young people, older people) 
• gender 
• sexual orientation 
• gender identity and intersex status 
• people who are Aboriginal or Torres Strait Islander 
• people from culturally and linguistically diverse backgrounds 
• people who live in remote or rural locations 
• people from lower-socio-economic backgrounds. 

Please write your ideas in the space below. 

People with disability over 65 have been unfairly excluded from receiving support 
from the NDIS. PDA believes the National Disability Strategy should include 
measures to redress this neglect. _______________________________________  

 

12.  Reviews of the current National Disability Strategy provided a number of 
recommendations, some of which are in the lists below.  

When it comes to having accessible and inclusive communities, how much of a 
priority should each of the following be? 

 Not a 
Priority 

Low 
Priority  

Medium 
Priority 

High 
Priority 

Essential I’m not 
sure 

a) More participation and inclusion 
of people with disability in the 
design of buildings and other 
infrastructure 

    X  

b) Employ more people with 
disability 

    X  

c) Make sure all services in the 
community such as public 
transport and housing, are 
inclusive and accessible for 
people with disability 

    X  

d) Collect and share more data 
about how people with disability 
access services in the 
community, such as transport, 
healthcare, education, 
employment and community 
activities 

   X   

e) More participation and inclusion 
of people with disability when 
developing policies and 
programs 

    X  

f) Increase the profile and 
awareness of the national 
disability strategy 

    X  

 

  



13.  When it comes to government action, how much of a priority should each of the 
following be? 

 Not a 
Priority 

Low 
Priority  

Medium 
Priority 

High 
Priority 

Essential I’m not 
sure 

a) Strengthen disability and carer-
specific laws to guide action 
and improvements for people 
with disability 

   X   

b) Fund and support local 
community and grassroots 
initiatives and trials to promote 
innovation and sharing ideas 

  X    

c) Develop measurable goals and 
concrete targets and report 
against them, for example on 
employment 

    X  

d) Fund disability advocacy 
organisations 

    X  

e) Greater support for families and 
carers 

   X   

f) Fund local support 
organisations 

  X    

g) Develop initiatives/activities that 
build on and complement the 
NDIS 

    X  

 

Accessing information 

14.  How easy or difficult do you think it is to find information about: 

 Very 
Difficult 

Somewhat 
Difficult 

Neither 
Easy 
nor 
Difficult 

Somewhat 
Easy 

Very 
Easy 

I’m not sure 
/ Prefer not 
to say 

a) Policies, programs or 
supports available to help 
people with disability? 

      

b) Rights of people with 
disability? 

      

 

15.  The next question is about using technology and the internet. How satisfied are 
you with the access you, or someone you know with disability, have to the 
equipment, aids or assistive devices needed to access information online and 
use technology? 

If you, or someone you know, do not use these types of equipment, aids or devices, 
please select ‘not applicable’. 

 Very dissatisfied 
 Somewhat dissatisfied 
 Neither satisfied nor dissatisfied 
 Somewhat satisfied 
 Very satisfied 
 I’m not sure 
 Not applicable 



16.  Before we move on to the last set of questions, do you have any additional 
comments or feedback about the National Disability Strategy? 

With all the excitement and anticipation surrounding the NDIS, PDA feel’s the 
National Disability Strategy has been forgotten about. We see this in the withdrawal 
of state and territory governments from transport and equipment subsidy and 
advocacy funding programs. This has lead to some reduction in services for the 
many thousands of people with disability who are ineligible it be NDIS participants 
because they are over 65 or who do not have an impairment in the severe and 
profound category. We hope the 2020 review of the NDS addresses these issues. _  

 

About you 

So that we can better understand the different perspectives we are gaining through 
this survey, we have a few final questions about you. 

17.  What is your gender? 

 Man 
 Woman 

 Prefer not to say 
 I'd prefer to describe myself 

18. How old are you? 

 

19.  Which of the following best describes your current employment status? Please 
select all that apply. 

 Self employed 
 Employed for wages or salary 
 Working as a volunteer 
 Unemployed 
 Working in home and/or care duties 

 Student 
 Retired 
 Unable to work 
 Prefer not to say 

 Other (please specify) ______________________________________________  
 

20.  Do you identify as Aboriginal and/or Torres Strait Islander? 

 Yes  No  Prefer not to say 
 

21.  Are you from a culturally or linguistically diverse background? 

 Yes  No  Prefer not to say 
 

22.  Do you identify as a member of the LGBTQI+ community? 

 Yes  No  Prefer not to say 
 

23.  Are you, or someone you care for, an NDIS participant? 

 Yes 
 No 
 I'm not sure 

 Prefer not to say 
 Not applicable 



24.  Which state or territory do you live in? 

 Australian Capital Territory 
 New South Wales 
 Northern Territory 
 Queensland 
 South Australia 

 Tasmania 
 Victoria 
 Western Australia 
 I don't live in Australia 
 Prefer not to say 

 

25.  What is your postcode? 

 __________________________________________________________________  

26.  If you are unsure, please provide your suburb or town in the box below, or 
leave blank. 

 __________________________________________________________________  

27.  Can we include quotes from your responses in the report summarising the 
findings from this survey?  If you say yes, we will make sure you cannot be 
identified (that nobody can tell who you are from what’s written). 

 Yes  No 
 

Thank you for taking the time to share your valuable feedback and experiences.  


