
22 January 2019 

Mr Simon Burchill 
Manager 
Physical Disability Australia Ltd 
PO BOX345 
TOOWONG QLD 4066 

Dear Mr Burchill, 

SUBJECT Locked Accessible Toilets 

City & Community Outcomes 

Reference File: F09757 - 19/18127 

I refer to your recent letter regarding MLAK accessible toilets within the Blue 
Mountains. 

I am pleased to confirm that, Blue Mountains City Council ensures accessible toilets 
remain open throughout the day and this information is noted on the ToiletMap 
website. 

Council prides itself on providing services and facilities that are accessible to our 
community and regularly, undertakes community consultation with people advising 
them not to lock the accessible toilets after use. To date Council has been successful 
in ensuring its accessible toilets remain unlocked during daylights hours. 

Council is committed to equal access and I thank you for raising this important issue. 

If you require further information on this matter, please contact Ms Prue Hardgrove 
Council's Disability Officer, on 4780 5000 or at phardgrove@bmcc.nsw.gov.au. 

Yours faithfully 

PATRICIA LANE-GONZALEZ 
A/Manager. City & Community Outcomes 
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