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Importance: High

Dear Mr Burchill
 
I refer to your correspondence sent to Council earlier in the year regarding accessible toilets.  The
toilets you refer to in your correspondence are open from 9.00am to 5.00pm Monday to Friday which
are the business hours of Council and the same time that general entry toilets are open.  We will
contact ToiletMap to advise of this as per your request. 
 
Due to vandalism and the like these toilets are closed to public at all other times.  Council has no plans
at this stage to phase out the use of the keys.
 
Kind Regards,
 

 
Nicole Benson | Manager Open Space & Community Facilities
62-78 Vincent St | PO Box 152 | Cessnock NSW 2325
p 02 4993 4252 | m 0401 107 490
www.cessnock.nsw.gov.au | www.facebook.com/CessnockCityCouncil 
www.twitter.com/CessnockCouncil

 
‘I acknowledge Aboriginal people as the traditional custodians of the land on which Cessnock City
Council offices and operations are located and pay my respects to Elders past, present and future.’
 
Administration Building Mon, Tue & Thurs 8.40am – 5.00pm; Works Depot Wed & Fri 6.30am –
3.00pm
 
EXCELLENCE – ACCOUNTABILITY – RESPECT – TEAMWORK – INTEGRITY
 
 
 

From: Bob Pynsent 
Sent: Monday, 21 January 2019 4:09 PM
To: 'manager@pda.org.au' <manager@pda.org.au>
Subject: Council Facilities _ CCC's Wheelchair Accessible Toilets _ Physical Disability Australia _ Simon
Burchill _ B Pynsent
Importance: High
 
Good afternoon
 
Thank you for your email to the Mayor and General Manager. Please be advised that it has been
forwarded to Nicole Benson, Acting Director Works & Infrastructure for her investigation and a
response.
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Kind Regards
Gina
 

Gina Radford Executive Assistant to the Mayor
62-78 Vincent St | PO Box 152 | Cessnock NSW 2325
p 02 4993 4210 | m 0401 107 453
www.cessnock.nsw.gov.au

Integrity, Respect, Teamwork, Accountability and Excellence

 
 

From: Simon Burchill 
Sent: Monday, 21 January 2019 1:39 PM
To: Bob Pynsent ; Stephen Glen 
Cc: council 
Subject: Cessnock City Council's Wheelchair Accessible Toilets
Importance: High
 
To Whom it May Concern:
 
Please find attached a letter from Physical Disability Australia to Cr Bob Pynsent and
Mr Stephen Glen, Mayor and General Manager, Cessnock City Council, in relation to
the public wheelchair accessible toilets in your local government area.
 
Regards,
 
Simon Burchill
Manager
Physical Disability Australia
T | 1800 PDA ORG (1800 732 674)
E | manager@pda.org.au
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