
INNER WEST COUNCIL 

25 February 2019 

Physical Disability Australia 
PO Box 345 
Toowong Old 4066 

Dear Ms Reid 

RE: Public Toilet Accessibility 

Thank you for your letter dated 31st January 2019 advising of an opportunity to improve access for people 

with physical disabilities in the Inner West and protect Council from discrimination complaints. 

I am pleased to confirm that the Inner West Council public amenities within parks and open spaces are 
accessible seven days a week, opened at sunrise, and locked within one hour of sunset. Public amenities 

within Council buildings and facilities are opened in accordance with the operating hours of each facility. 

The amenities that are listed on the Australian Government Toi/etMap and identified in your letter are 

located within Council buildings and therefore opened during the applicable business hours. 

Liverpool Road, Ashfield (Ashfield Civic Centre) 

Elizabeth Street, Ashfield (Ashfield Aquatic Centre) 

8.30am to 5.00pm Monday to Friday 

Closed - currently under development. 

All Inner West Council amenities are keyed to Council's internal. system. The MLAK key system is not 
supported as all public amenities are accessible during daylight hours. 

I can also confirm that Council has committed to review all public toilets as part of the Public Toilet 
Strategy for improved accessibility requirements and adjustments as part of the Inclusion Action Plan for 
People with a Disability 2017 - 2021. 

Yours sincerely 

Elizabeth Richardson 
Deputy General Manager - Assets and Environment 
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