
25 February 2019 

Ms Liz Reid (President & Director (NT) 
Mr Simon Burchill (Manager) 
Physical Disability Australia 
PO Box 345 
TOOWONG QLD 4066 

--- 0-ear Ms Reid-& M,Burchil , 

--,, ,,,. -

Re: The Scourge of Locked Accessible Toilets 

City of 

Canada Bay 

Thank you for your letter dated 18 January 2019 regarding the opportunity to 
improve access for people with a physical disability to toilets which are 
locked during the day and only accessible using the Master Locksmith 
Access Key (MLAK). 

,. 

I have discussed this opportunity with my colleagues in the buildings and 
property team and we agree that our accessible toilets which are currently 
locked during the day should be unlocked in accordance with our other public 
toilets. Subsequently, ram pleased to advise that Council plans to make the 
necessary changes to achieve this, and we will update the National Public 
Toilet Map website once we have done so. 

Thank you for bring this matter to our attention. Should you wish to discuss 
this matter further, do not hesitate to contact me on 9911 6555. 

Yours sincerely, 

Russell Wolfe 
Manager Parks & Recreation 

Canada Say Civic Centre Orummoyne 
1a Marlborough Street Dr\lmmoyne NSW 2047 
Locked Sag 1470 Orummoync NSW 1470 
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